
We consider the me set aside for your dental appointmens to be yours alone.  For 
this reason we never double book our schedule or accept walk-ins, except in 
emergencies. Consequently, when you cancel or NO Show for your appointment, 
especially at the last minute, our enre pracce is affected. 

WWe understand that cancellaons are somemes necessary, but we all pay the price 
for missed appointments. Not only are we commied to bringing you the very best 
professional and personal care that we can, we also place value on your me. 
Please pay us the same respect by giving us enough advance noce when you 
cancel an appointment so that we can use that me for the benefit of our other 
paents.

If If you cancel two or more appointments with less than 24 hour noce or if you NO 
Show for two appointments, we then request that you call us on the day you are 
available to see if there is an open appointment for you on that day. 

Thank you for your understanding.
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